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INTRODUCTION FROM THE
DIRECTOR OF COMMUNICATIONS
& FUNDRAISING

Hi,
Do you have fire in your belly and water in your heart? If — and only if -
the answer is yes, then | urge you to read on.

There are 844 million reasons | need the very best change agents to drive
WaterAid forward. Perhaps somebody like you. Because that daunting
figure is the number of men, women and children who have yet to see,
taste and enjoy the arrival of clean water.

It’s not an easy challenge. In fact, challenges don’t come bigger than this.

We have a huge number of people to reach. We must stop a killer that
steals more lives than malaria and AIDS — combined. Oh yes, and we want
to finish the job by 2030.

It’s a massive ask. Which is why we need people who won’t settle for
second best, people who can push us even further, people who won’t stop
until the fight is won.

WaterAid has been shaking up the industry for 35 years. If you can bring
your talent to this role, you’ll help to close our offices in 13 years and
proudly state that we were the people who helped bring clean water to the
world. And changed it forever.

| truly hope you are up to the challenge of a lifetime.
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Marcus Missen
Director of Communications & Fundraising
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ROLE DETAILS

PLACE OF WORK 47-49 Durham Street, Vauxhall, London SE11 5JD

CONTRACT TYPE 6 months fixed term contract

REPORTS TO Grants Manager (Philanthropy and Trusts)

May supervise volunteers

TRAVEL None

WaterAid UK is developing its approach to managing and growing restricted income. As part
of this, WaterAid UK is recruiting an exciting role of Grants Officer to help us achieve this
vision. This is a six month fixed term post as we assess the roles and resourcing related to
continued improvements.

TEAM DESCRIPTION

Within the Strategic Partnerships Department this post is line managed by the Grants
Manager in the Philanthropy and Trusts (P&T) Team. The post serves the wider department,
and fundraising offices globally. The team specialises in forging connections and long-term
relationships with donors, enabling them to connect with the areas of work that they feel
most passionate about whilst maximising income for WaterAid. The team’s core objectives are
to focus on securing multi-year grants of a value of £100k and above.

The team’s core activities include:
e Trust partnerships from £10k to £2.5m value per year.
e Bespoke philanthropic partnerships with individuals from £5k to £250k.

e Restricted income support: Providing essential support to P&T, Strategic Partnerships and
other fundraising teams by managing, reporting on and coordinating restricted income.

JOB PURPOSE
Based in the Strategic Partnerships department you’ll be responsible for:
1.Coordinating a portfolio of 6 restricted income projects to a value of £2.5m

2.Creating inspiring donor-facing project proposals, reports and communications for these
projects, for fundraisers to use across our global federation (UK, Canada, America, Sweden,
Japan, Australia).

3. Monitoring project progress to minimise risk for our grants, working closely with country
programme colleagues to understand challenges and changes.

4.Being a key point of knowledge on the projects, supporting fundraisers to communicate the
reality of our project work to their donors.
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ACCOUNTABILITIES

For Strategic Partnerships and WaterAid member offices

1.Proposals: 20% Develop high quality proposals for specific projects in collaboration with
Country Programmes, regional and technical teams. Deliver proposals and budgets on time
and in accordance with donor requirements. Set up grants correctly and secure relevant
sign-off and approval.

2.Reports: 20% Deliver on time, high quality narrative and financial project reports that
appeals to a diverse donor audience and meet set donor requirements.

3.Project monitoring: 20% Liaise with Country Programme teams to monitor deviations from
planned activities, agreed outputs and budgets. Identify risks in project delivery and report
deviations to the Grants Manager for onward escalation if necessary

4.Project expertise: 20% Be the key person with in-depth knowledge of each project, guiding
and advising fundraisers in their project choice. Manage all communication and
information required to track fundraising progress for your project portfolio.

5.Communications: 15% Liaise with staff in Communications to source high quality project
related images, stories and other collateral to bring projects to life. Be the key liaison point
between fundraising and the Country Programme to provide responses to donor queries.

6.Promotion: 5% Ensure proposals and reports are available to fundraising functions
across the organisation. Actively promote a diverse portfolio of projects from a fundraising
perspective, to maximise take-up of projects by fundraisers.

7. Ad hoc: Undertake any reasonable tasks requested by the Grants Manager, P&T Team
Leader or Head of Strategic Partnerships.
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PERSON SPECIFICATION

Essential criteria

Degree or equivalent qualification or work experience.

Experience of working in an international development organisation with contact with
country programmes.

Superb attention to detail with experience of project management and developing/
monitoring financial budgets.

Excellent writing skills and experience of consolidating and communicating complex project
information through proposals and reports in an inspiring, clear way for a varied donor
audience.

Good working knowledge of Excel and ability to manage complex spreadsheets.

Ability to understand donor requirements and interests, and to pre-empt common donor
queries.

Strong interpersonal skills and experience of building relationships across all areas of the
organisation at different levels of seniority.

First class organisational skills to manage systems and processes and accurately record
project information.

Strong communication skills and passion for international development, with the ability to
actively promote your project portfolio across global stakeholders.

Ability to manage a varied workload and respond to tight deadlines and changing priorities.

Commitment to WaterAid’s values and a working style that reflects these.

Desirable criteria
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Experience of grant monitoring and developing budgets.

Experience of developing fundraising and marketing materials for high net worth
individuals and Trust audiences.

Experience of managing projects that are co-funded by institutional donors.
Training in communications skills including photo management and copywriting.

Fluent French.




WATERAID BENEFITS — AN OVERVIEW

Annual Leave
28 days plus public holidays; 30 days after 3 years service; 31 after 5 years service
Additional leave purchase (up to 5 days)

Pension

Employee contributions at 3%, 4% or 5% are double-matched by WaterAid at 6%, 8% or
10%, respectively. Contributions can be made via salary sacrifice

Individual pensions advice on commencement of employment, and at annual review
meetings

Season ticket loan
After completion of probation

Employee assistance

24/7 free helpline; includes access to confidential counselling and lifestyle advice

Salary sacrifice schemes
Bike scheme with savings of over 30%
Childcare voucher scheme - savings of up to £1,000 per year

Medical Cashplan insurance

Life insurance cover

Four times annual salary

Other

Flexible/agile working

Family friendly policies

Excellent learning and development opportunities

Travel health advice, wellbeing and a 24hr emergency line
Free eye test (up to £25) and paid prescriptions (up to £70)
Payroll Giving scheme

50% off food in 7000 restaurants nationwide (when you buy a Tastecard)
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DIRECTORATE STRUCTURE

Director of Communications

& Funaraising

PA to the
Director of
Communications
& Fundraising

Communications
& Fundraising
Coordinator

Mass
Engagement
Director

Community,
Events &
Education

Digital
Engagement

Business
Process
Management

Individual
Giving &
Engagement

Strategic
Partnerships
Director

Corporate
Partnerships

Philanthropy
& Trusts

Innovation
& Strategic
Engagement

Water Industry
Partnerships

Head of Brand
and Creative

Brand and
Editorial

Projects and
Partnerships

Photography

International

Communication

Head of
Performance &
Insight

Head of Media
Relations

Business

Insight

Systems
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~ WaterAid transforms lives By improving access to clean water, decent toilets and good hygiene

in the world’s poorest communities.

WaterAid 47-49 Durham Street, London, SE11 5JD
T: 020 7793 4500 F: 020 7793 4545 E: wateraid@wateraid.org
Charity numbers 288701 (England and Wales) and SC039479 (Scotland)
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